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Page Name

Presentation For Today

Macy’s Credit Card
Landing Page

Wireframe included here

Macy’s Star Rewards
Program

Wireframe with multiple states of a Flash Movie element included here

Elite Star Rewards
Platinum Star Rewards
Gold Star Rewards
Red Star Rewards

Not included, pages to be removed

Star Rewards Plus (2
pages)

Not included, as these pages will only inherit global changes and some minor copy
additions

Star Rewards Plus
Featured Offers

Not included, as these pages will only inherit global changes

Star Rewards Plus About
the Program

Not included — out of scope

View Your Credit Account

Not included — out of scope

Pay Your Bill

Wireframe included here

Manage Your Credit
Account

Not included as these changes are only image updates, not layout.

Macy’s Card Benefits and
Details

Not Included, page to be removed

Apply for a Macy's Card

Wireframe included here

Contact Credit Services

Wireframes included here for each customer state

Department Store
National Bank

Not included, as this page will only get a copy refresh and inherit global changes

Flash-disable page

Not included, this document defines the ideal user experience. Alternate content will be
designed in the Creative phase
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beauty & fragrance [shoes

jewelry & watches | sale

handhags & accessories

zearch |
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stores giftz & gift cards wedding regiztry

macy's credit card

Customer Service = Macy's Credit Card

Star Rewards Program

Star Rewards Plus

Apphy for a Macy's Card
Activate “our Card

Wiew vour Credit Account
Manage “our Credit Account
Pay “our Bill

Contact Credit Services

Department Store Mational
Bank Privacy Policy

FDS Bank Services - Mortgages

the magic of ,

*MOCYS

9 Open a Macy's Card and Receive 10% off Today and Tomorrow - Apply MNow

Have a Card? Meed a Card?

Manage Your
Account

Pavy “our Bill Online
Activate vour Card

n card to view details

|
Macy's Red Card

Replacement Card  ||Macy's Visa

Macy's Card
Benefit Highlights

* Bullet Point 1
* Bullet Point 2
* Bullet Point 3
* Bullet Point 4

Compare Star Rewards Levels

Welcome to Macy's

STAR REWARDS3

Lorem ipsum dolor sit amet,
consectetur adipiscing elit.
Vivamus volutpat mattis tortor.
Fusce quis neque non felis
vestibulum facilisis.

Star Rewards Program Overnview

Open a Macy's Card

Star Rewards Plus - Additional dining. travel and entertainment offers for Macy's Visa Cardholders ==
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search |

()

ztores giftz & gift cards wedding registry

macy's credit card

Customer Service = Macy's Credit Card

Star Rewardz Program

Star Rewards Plus

Apphy for a Macy's Car
Activate Your Card b
Wiew' our Credit Account
Manage “our Credit Account
Pay " our Bil

Contact Credit Services

Department Store Mational
Bank Privacy Policy

FDS Bank Services - Mortgages

Open a Macy's ai and Receive 10% Off Today and Tomaorrow - Apply MNow

Meed a Card? |

Apphy for a Macy's
Click 4 Credit Card s

Replacement Card

| Have a Card?

Learn More about
Card Rewards
T 1

num

Macy's Card
Benefit Highlights

* Bullet Paint 1
* Bullet Point 2
* Bullet Point 3
* Bullet Point 4

Compare Star Fewards Levels

Welcome to Macy's

STAR REWARDS3

Lorem ipsum dolor sit amet,
consectetur adipiscing elit.
Vivamus volutpat mattis tortor.
Fusce quis neque non felis
vestibulum facilisis.

Star Rewards Program Ovenview

Open a Macy's Card

Star Rewards Plus - Additional dining, travel and entertainment offers for Macy's Visa Cardholders ==

Business Rules, Functional Descriptions & Notes:

New drop down flash navigation elements takes links from the Have a Card and Need a Card

sections on the current home page and adds additional links to Activate Your Card and
Replacement Card which are not currently part of the navigation.

navitgation.

Individual card pages have been rolled up into the Star Rewards Program section and Apply
for a Macy’s card is suggested to move up and add Activate Your Card links to the left
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search | Go | stores gifts & gift cards wedding registry
"mcy-s credit carid Customer Service = Macy's Credit Card =
Star R s P , .
A ERres Frogram Open a Macy's Card and Receive 10% off Today and Tomorrow - Apply Mow
Star Rewwards Plus
Ay for 2 Macy's Card Have a Card? Meed a Card?
.E.I:'ti\-'a‘te YI:IIJI’ Card Welcnme tD MEEFIS Q
Yiewe Your Credit Account Click a card to view details STAR REWARDS
Manage “our Credit Account
Cortact Credt Services consectetur adipiscing elit.
Department Store hlational Bank ) Yivamus wolutpat mattis tortar.
Privacy Palicy Macy's 1".““'. Fusce quis neque non falis
FDOS Bank Services_hﬂgr‘tgages BEnEﬁt nghllghts vestibulum facilisis.
= Bullet Paoint 1
« Bullet Paint 2
« Bullet Paint 3
*Bullet Foint 4 Star Rewards Prograrm Overview
Compare Star Rewards Levels Open a Macy's Card
Star Rewards Plus - Additional dining, travel and entertainment offers for Macy's %isa Cardholders =3
ACTIVATEYOUR MACY'S
STAR REWARDS CARD!
Click on the appropriate link to
activate the card you just received.
Once activated, you can take Replacement card Replacement card Just opened anew
advantage of all the benefts and for your existing for your existing Macy's account?
corvenience of Star Rewards. Macy's account Macy's Wisa account Click here.
* Far free services, which are not availakle at all Macy's stores, purchases must be made at Macy's with your Macy's Card.
Gift werap includes Macy's American Greetings Star Rewards Collection sets and Macy's custom gift wrap where available.
T Excludes Macy's Gift Cards and cash advances. Rewards Cerificates cannat be redeemed far cash, Gift Cards, Gift
Cettificates or uzed as payment on any Macy's account. Rewards Cerificates are redeemable in store only.
#Except as atherwize posted in cerain departments. See your local Macy's stare for return palicy details. Purchazes must
be made at Macy's with your Macy's Card.
=#2Subject to credit approval.
STILL MEED HELP? If ywou are unahble to find the answer to your questions on this page, please contact us.
About Security | About Privacy | Akout Credit Card Privacy
customer senvice macy's eredit card our stores macy’s inc
order tracking returns pay your hill store locations & hours  catalogs Careers
zhipping info contact us viewy credit card account this week in stores store events press raom
secure shopping apply oy & save tell us wwhat you think investors
Yisually impaired customers: download our new user assistance tool MACYSLET

@005 macys.com iz a registered trademark. All rights reserved. Legal Motice, Privacy Policy, Pricing Policy, our California Privacy Rights.

TURNM OVEY A HEW L F.ﬁfj

hWacys.com, Inc., 22 $th Strest, San Francizco, CAY4103-3131. Request our corporate name and address by email.

Business Rules, Functional Descriptions & Notes:

Flash area is approximately 625x550 px.

Q Current Activation banner can be redesigned and/or moved to left navigation and top flash Have a Card sub
navigation and a new page created to combine the two current pages, eliminating the pop up phone number by
adding it to the proposed new Activate My Card page.

* Navigational Wireframes Ver. 2.0 Copyright 2009. This document shall not be disclosed to any
* I l IOC S . person other than authorized representatives of Macy's without
Star Rewards Benefit Pages Refresh the express written consent of RAPP. All ideas and concepts
I

Last Update: Apr 15, 2009 within are the sole property of RAPP.
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Customer Service = Macy's Credit Card =

macy's credit card
Star Reweards Program

Cpen a Macy's Card and Heceive 10% off Today and Tomaorrow - Apply Mow

Star Rewvards Plus

. ? ? .
Apply for a Macy's Card Have a Card? | Meed a Card: STAR REWARDS Program Levels Overview
Activate Yaur Card

Yiew Your Credit Account Click a card to view details Gold | Platinum |

Manage Y our Credi Account S .

g Gald Plati Star Rewards Benefits Overview m
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= Bullet Point 1
« Bullet Paoint 2
# Bullet Paoint 3
# Bullet Paoint 4
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highlighting the benefits of

each one. atoron, Sed pora, v ol e, o v pk
salliztacl ko, vtmatts sem &1k wtko. Nam Kb ac
sapkndinksim varle . Dowec dichim, ank rec sag) e
CIIIr'I"I[IEIr’E Star REWEIFdS LE"."EIS gra.llcla,tl:-brtllls alci:-rerc:s,qlls smbrlsqle iklamca
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Star Rewards Plus - Additional dining, travel and entertainment ofters for Macy's Visa Cardholders ==
ACTIVATEYOUR MACY'S
STAR REWARDS CARD!
Clidk on the appropriate link to
activate the card you just received.
Once activated, you can take Replacement card Replacement card Just opened a new
advantage of allthe berefits and for your existing for your existing Macy's account?
cormvenience of Star Rewards. Macy's account Macy's Wisa account Click here.
*Far free zervices, which are not available at all Macy's stores, purchaszes must be made at Macy's with your Macy's Card.
Gift werap includes Macy's American Greetings Star Revvards Collection sets and Macy's custom gift wrap where availakle.
T Excludes Macy's Gift Cards and cazh advances. Revvards Cerificates cannot be redeemed for cazh, Gift Cards, Gift
Cerificates ar uzed as payment on any Macy's account. Rewvvards Cettificates are redeemahle in store anly.
#Except az otherwize posted in certain departments. See vour local Macy's store for return policy detailz. Purchases must
he made at Macy's with vour Macy's Card.
#*2Subject to credit approval.
STILL MEED HELP? If wou are unakle to find the answer to your guestions on thiz page, please contact us.
About Security | Akout Privacy | Akbout Credit Card Privacy
customer senvice macy's eredit card our stores macy’s inc
order tracking returns pay wour bill store locations & hours  catalogs CAreers
zhipping info contact us viewy credit card account thiz week in stores stare everts press room
secure shopping apply nowy & save tell us what you think investars
Visually impaired customers: download our new user assistance tool MACYSLET

E2008 macys.com iz a registered trademark. Al rights reserved. Legal Motice, Privacy Policy, Pricing Policy, Your California Privacy Rights.

TURN OVEY & MEW .F.ﬁfj

hBcys.com, Inc., 22 dth Street, San Francisco, CA94103-3131. Request our corporate name and address by email.

Business Rules, Functional Descriptions & Notes:

* Navigational Wireframes Ver. 2.0 Copyright 2009. This document shall not be disclosed to any
* r ] IOC S . person other than authorized representatives of Macy's without
Star Rewards Benefit Pages Refresh the express written consent of RAPP. All ideas and concepts
I

Last Update: Apr 15, 2009 within are the sole property of RAPP.



Page ID: Star Rewards Card Selected Page:6 of 14

the mag e of shopping bag: 0

-
* I Im zign in | register | my account

forthe home |hed & bath |women | men  |juniors | kids |beauty & fragrance |shoes | handhags & accessaories | jewelny & watches | sale

zearch | G0 stores gifts & gift cards weedding registey

Customer Service = Macy's Credit Card =

macy’s credit card
Star Rewvards Program

Open a Macy's Card and Receive 10% off Today and Tomorrow - Apply Mow

Star Rewvards Plus

Apply for & Macy's Card Have a Card? | Meed a Card? STAR REWARDS Red Card Detail

Activate Your Card
Gold | Platinum

Wiesy Sour Credit Account
ed Star Rewards Benefits -

Manage Your Credit Account

Pay “our Bill
Contact Credit Services

Department Store Mational Bank
Privacy Policy
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| Program Levels Overview |

Star Rewards Plus - Additional dining, travel and entertainment offers for Macy's Yisa Cardholders ==

ACTIVATEYOUR MACY'S

5TAR REWARDS CARD!

Clidk on the appropriate link to
activate the card you just received.

Once activated, you can take Replacement card Replacement card Just epened a new
advantage of allthe benefits and for your existing for your existing Macy's acoount?
comvenience of Star Rewards. Macy's account Macy's Visa account Click here.

* Far free zervices, which are not available at all Macy's stores, purchases must be made at Macy's with your Macy's Card.
Gift werap includes Macy's American Greetings Star Revvards Collection sets and Macy's custom gift wrap where availahle.

T Excludes Macy's Gift Cardz and cazh advances. Rewards Cenificates cannot be redeemed far cazh, Gift Cardsz, Gift
Cedificates ar uzed as payment on any Macy's account. Resvards Cerificates are redeemahle in store anly .

#Except az otherwize posted in certain departments. See vour local Macy's stare for return palicy details. Purchases must
be made at Macy's with your Macy's Card.

#*2Subject to credit approval.
STILL MEED HELF? If wou are unakle to find the answer to your questions on this page, pleasze contact us.

Akt Security | Akout Privacy | About Credit Card Privacy

customer senvice macy’s credit card our stores macy's inc
order tracking returns pay your hil store locations & hours  catalogs Careers
shipping info contact us viewy credit card account thiz week in stores ztore evertz press roam
secure shopping apply novy & save tell us what you think investors
Yisually impaired customers: download our news user assistance tool MACYSLET]

2005 macys.com is a registered trademark. All rights reserved. Legal Motice, Privacy Policy, Pricing Policy, %our California Privacy Rights.

TUNN OVEX A EW .F.ﬁfJ

Wacys.com, Inc., 22 4th Street, 5an Francisco, CAS4103-3131. Request our corporate name and address by email.

Business Rules, Functional Descriptions & Notes:

* Navigational Wireframes Ver. 2.0 Copyright 2009. This document shall not be disclosed to any
* I l IOC S . person other than authorized representatives of Macy's without
Star Rewards Benefit Pages Refresh the express written consent of RAPP. All ideas and concepts
I

Last Update: Apr 15, 2009 within are the sole property of RAPP.
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zign in | register | my account
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zearch |

o stares giftz & gift cards wedding registry

macy’s credit card

Customer Service = Macy's Credit Card =

Star Rewvards Program

Open a Macy's Card and Heceive 10% off Today and Tomoarrow - Spply Mo

Star Rewvards Plus

Apply for a Macy's Card
Activate Your Card

Wienwy Your Credit Account
Manage Your Credit Account
Pay “our Bill

Contact Credit Services

Department Store Mational Bank
Privacy Policy

FD= Bank Setvices - Mortgages

Have a Card? Meed a Card? Q

Close

Re-designed STAR REWARDS Comparison Chart

customer service macy's credit card our stores macy's ing
order tracking returns pay your kil store locations & hours  catalogs careers
shipping info contact us viewy credit card account thiz week in stores store everts press roam
secure shopping apply novy & save tell us what you think investars
Yisually impaired customers: download our new User assistance tool MACYSLE

E2008 macy's.com iz & redgistered trademark. &l rights reserved. Legal Maotice, Privacy Policy, Pricing Policy, “our California Privacy Rights.

TUMKN OVER & RE#® Fﬁf’

Wacys.com, Inc., 22 dth Street, 5an Francisco, CAS4103-3131. Request our corporate name and address by email.

Business Rules, Functional Descriptions & Notes:

This chart will be redesigned in Flash. The rows can highlight when hovered over or clicked to indicate that
the row is linked. If the Close button is chosen the flash will load the previous state.

Q If a row or card

is clicked the flash will load the Card Detail page.

*MNOCYS

Navigational Wireframes Ver. 2.0 Copyright 2009. This document shall not be disclosed to any

person other than authorized representatives of Macy's without
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shopping bag: 0O

zign in | register | my account

forthe home |hed & hath [women | men  |juniors | Kids Jheaoty & fragrance (shoes

handhags & accessaries | jewelry &watches | sale

search | 0

stores gifts & gift cards wedding registry

maw-s credit card Customer Service = Macy's Credit Card =

Star Rewvards Program

Star Rewards Plus Activate Your Macy's Card or Macy's Visa Card

Activate Your Card
Apply far a Macy's Card

Wiewy Your Lredt Account If you'we just received your very first Macy's Card, you may be asked to show identification when
MEI’IEQE our Credit Account making '_.I.-|:||_|r' ﬁrSt purchage_

Pay “our Bill

Cortact Credit Services Activate a Macy's replacement card

Activate a replacement Macy's Visa Card

Department Store Mational Bank
Privacy Paolicy

FD= Bank Services - Montgages | Activate Your MACY's Card by filling out the form below

1. Activate Your Card >

STEP 1: ACTIVATE YOUR CARD

17 Cndicates ragquirec helds)

* ¥Yoor Acrmunt Nnmher: i |

* Last 4 Digits OF ¥Your ]
Saclal security Number: —————~

T *lguy's ¥ISA Card
Frotection # fromDLD Card: ——

" vacy’s ¥YISA card | |
Peaterctinn & framMFW Caed:

1. Activate Your Card >

STEP 1: ACTIVATE YOUR CARD

1 * Indicates ragquirec helds)

* ¥Your Acconnt Namher: i |

¥ Last 4 Digits Of Your ]
Social Security Number: ——

Y tlay®s ¥ISA Card
Protection # fromOLD Capd: ——!

" vacy’s ¥ISA card | |
Pratectinn 2 feamMFW Caed:

To activate your NEW Macy's Visa Card only, call 1877 4933048 from your home phone,

Erter vaur credit card intormation 25 1t appears on yvaLr Macy s Visa Card withcu: any spaces, Dnce we ventr
yous account information, vou may bz pronpted o answe- sorre additional gaeszions “or added securty.

Activate Your MACY's Visa Card by filling out the farm below

Erter vaur credit card information 25 it appears on yoLr Macy 5 Wiss Card withous any spaces, Unce we verfs
rous acocount information, vou may be pronpted 1o answe- sorre additional gqaestions “or added securty.

About Security + About Privacy + About Credit Card Privacy

Macy's Card Protecton #

The Frotechior # s a 3-cigit number hsted on the back
of yaar Mac~'s Vica Card imrediataly Following your
card qumber,

Macy's Card Protection #

The Frotectior # s a 3-ciait number hsted on the back
of yoar Mace's Yica Card imnmediataly Following your
card aumber.

customer sernvice macy’'s credit card our stores macy’s inc
order tracking returns pay your kil stare locations & hours  catalogs careers
shipping info contact us viewy credit card account thiz week in stores store everts press room
zecure shopping apply nowe & save tell us what vou think investors

Wisually impaired customers: download our new User assistance tool

22005 macys.com iz a redgistered trademark. Al rights reserved. Legal Motice, Privacy Palicy, Pricing Policy, ¥our California Privacy Rights.

MACYSEET

hBcys.com, Inc., 22 dth Street, San Francisco, CAS4H03-3131. Request our corporate name and address by email.

TUNN OYEA A NEW .F.dfj

Navigational Wireframes Ver. 2.0

* | | IOCVS Star Rewards Benefit Pages Refresh

Last Update: Apr 15, 2009
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forthe home | bed & bath |women men [juniors | kids [heauty & fragrance |shoes| handbags & accessaories | jewelny & watches | sale

search | G0 stores gifts & gift cards wedding registry
macy's credit card Customer Service = Macy's Credit Card =

Star Revwards Program

Star Rewards Plus Apply MNow For a Macy s Card

Apply for & Macy's Card At Macy's, we value your privacy. Use this secure form to apply is for the Macy's store credit

Wiew Your Credit Account card only. To apply for the Macy's “isa credit card, visit your local Macy's store.

Manage “our Credit Account

STAR REWARDS

Pary vour Bill Open a MMacy's Card and

Cortact Credit Services receive 1T0% OFF + Larem ipsum dalar sit amet,
Department Store Mational Bank today and tomorrow consectetur adipiscing elit.
Privacy Policy BErand Iiagery “ivarmus volutpat mattis tartor.

Fusce guis negue non felis
vestibulum facilisis.

FD= Bank Services - Mortgages

Find out maore

*Subject to credit approwval. Mew account iscount does not apply to Gift Card or virtual Gift Card purchases, tax, shipping, gift
wrap, electronics, prior purchases or paymernts on credit accounts. On fumiture, mattresses and floor cowenngs, the new account
zawings is limited to $100 in each department .

1. Personal Information - oo e m rme
= First Name: Inizlal = LasvFPatemal Name:
| I I
* Date of Birth (mmiddsyryyyk = Social Security Number:
| B s
[foruary ®F [+ 8] [c00e @ | | -1 | |
= Dtreet Address (o MO Dok = 1 lome phone number:
| | | |
[ |
- City-

* StatesTerritony:

= Mothers Maiden Name:

= ZipMostal Code: T

1

2. WerTITIcatlon - e recures
FOR WERIFICATION FURPOS

Oy e o o oo Rl neios w = D LEAATR Lot Lasml D oooeuied o 2l paily
= 2rd party orcdit card types
| Select 3 card fype W
= 4md party credit cand numbernr
| |
=% nur Fmail addrecs
[ |
*Yerify Cmail Addrea=:
[
1 your SpoiceTon 55 aporoved, Masy s W Samd ANSormAaTIon vis &l regending ofers e fead may he Of FNenss? 50 i
S. Terms & Cundilivirs Crint Terms snd Conditicns
DSNBCOMTCO304
IMPORTANT CREDIT DISCLOSURES
ANNUAL o
PERCENTAGE RATE (APR) 23.99 /ﬂ
Other Late Paymant APR 26,00%
APRz (=ee explanation below)
Minimum
FIRANCE CHARGE 200
Methad of Computing
tha Balamce Awvgrags Daily Balancs (Including Mew Purchases)
{Grace Period for
™ the Balance Noa less than 25 days
Annual
Fes None
A Late Payment Fee of 515.00 for balances less than 350.00; 523.00 for balances of 550000
bout b5 Al 330000, and 538,00 lor Lakances $300.00 2 alone par Accgunt Type, with 2
amiimsur of beed Fabe payimend fees each moathiy billing peaagd.
To find owl abowt changes in the information in the tabie above, wiite us at F.0. Box 5031,
Mason, Ohio 25040.

TH 31 gy Smg you 128 b pay the Minimum Paymaed Dua by ®o Paymant Due Date for twn corgecutvg
bilimg cycles or bwica in 3y bwelve month panod, the APR will increacs io 26 .00%.

orersdony vl vl neceies Fas Do, =

For pour eonvaniense and reeord I-.:!:![':Ing the
will appear on your statement it will not appear on your regicter ressdpte or during sheskout on maopc com

| [

RNTINFS T CRETHT CARN ADCY INANTIS)

W= reduine e Soliowing notices

WE D =

MPORTANT INFORMATION ABOUT PROCEDURE S FOR OPENING A HEVW ACCOUNT-To heip the gowvernmant fight the Tunding
B uS of tarroriem and monsy aundsring activities, Fadaral aw reguires all financisl institutions to obtain, verify, and record
intfommatien that identifiss aach person whi OpsnE 20 2000UNL WWNat this mesans 105 pou . VWnan jou opsn Sn SLoount =

wer il ==k T pomn namee, =il malfen Ll will 2w e (o Rerlly poo
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macy's credit card Customer Service = Macy's Credit Card =
Star Revwvards Program .
Star Rewards Plus Fay Your Bill Your Way
Apply for a Macy's Card To make shopping at Macy's even more convenient, we offer several ways for you to pay your
Activate Your Card statement each month.
Wiewy our Credit Account
i Cluick Pa i i i . .
Manage Your Credit Account o hicy Eqaj,f '_-,-'IIZIU[; |:|_|Ilknn:upw with Dnl;lejStaterr:ents Corvenient Free Service
Pay Your Bil P acy's Cluick Pay. ayments
Contact Credit Services Online, Fast, Secure. take payments and receive your statements
Department Stare Mational Bank Post a single payment to your account by online. Fayments will post to your account within
Privacy Policy the next day. three business days of receipt.
FDS Bank Services - Mortgages
Pay Mow Already Enrolled?  Make a Payment
By Phone At Your Store By Mail
Simply call one of aur Cash, check, and money Send check ar maney order
Star Rewards Specialists order payments are with yaur account number
with your Macy's account accepted at any Macy's and account type to:
number and a valid and are posted immediately
checking account at to your account. Mlacy's
a IS, hank. A fee wil PO Box 133033
apply. Columbug, OH 43218-3083
1-BE8-434-6229 Store Locator Yisa Payments
PO Box 1583084
Columbus, OH 43218-3084
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Customer Service = Macy's Credit Card =

macy’s credit card
Star Rewvards Program

Star Revwards Plus Contact Credit Services
Apply far a Macy's Card

Email Us
Wiy our Credit Account Flease email Credit Services OMLY if you currently have a Macy's Card in your online profile.
Manage Your Credit Account
Pay ¥our Bil Sign in to email your guestion.
Contact Credt Services If vou do not have a Macy's card and online profile with us, you may register and add your card

_ to your profile for secure communication.
Department Store Mational Bank

Privacy Policy

FD'= Bank Services - Mortgages
Call Us

FPlease contact Credit Services DMLY if yvou currently have a Macy's Card.
L5, and Canadian custamers call 1 (877) 493-9207

Call your stare's Credit Custormer Service™ Monday-Saturday Sam-Spm EST/PST
and Sunday 11am-8pm EST/PST. Find your store.

*Calls are monitored or recorded for quality assurance purposes,

11 Excludes Macy's Gift Cards and cash advances,

11 Rewards Cenificates cannot be redeemed for cash, Gift Cards, Gift Cerificates or used as
payment on any Macy's account. Rewards Certificates are redeemable in store only.

* For free services, which are not available at all Macy's stares, purchases must be made at
hacy's with your Macy's Card. Excludes furniture, mattresses, floor coverings, and purchases an
macys.com. Credit will appear on your statement.

STILL MEED HELP? If you are unable to find the answer to your gquestions an this page, please
contact us.

About Security | About Privacy | About Credit Card Privacy
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Customer Service = Macy's Credit Card =

macy’s credit card
Star Rewvards Program

Star Revwards Plus Contact Credit Services
Apply far a Macy's Card

Email Us
Wiy our Credit Account Flease email Credit Services OMLY if you currently have a Macy's Card in your online profile.
Manage Your Credit Account
Pay ¥our Bil Sign in to email your guestion.
Contact Credt Services If vou do not have a Macy's card and online profile with us, you may register and add your card

_ to your profile for secure communication.
Department Store Mational Bank

Privacy Policy

FD'= Bank Services - Mortgages Tharnk yaou for Signir‘lg in

FPlease add your card to your anline profile to email Credit Services.

Call Us
Please contact Credit Services ORMLY if you currently have a Macy's Card.

LIS and Canadian custamers call 1 (877 493-9207

Call your stare's Credit Customer Service™ Monday-Saturday 9am-Spm EST/PST
and Sunday 11am-Bpm EST/PST. Find your store,

*Calls are monitored or recarded for quality assurance purposes.

11 Excludes Macy's Gift Cards and cash advances,

11 Rewards Cenificates cannot be redeemed for cash, Gift Cards, Gift Cerificates or used as
payment on any Macy's account. Rewards Certificates are redeemable in store only.

* For free services, which are not available at all Macy's stares, purchases must be made at
hacy's with your Macy's Card. Excludes furniture, mattresses, floor coverings, and purchases an
macys.com. Credit will appear on your statement.

STILL MEED HELP? If you are unable to find the answer to your gquestions an this page, please
contact us.

About Security | About Privacy | About Credit Card Privacy
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Visually impaired customers: download our hew User assistance tool MACYSLET

E2003 macys.com is a registered trademark. Al rights reserved. Legal Motice, Privacy Policy, Pricing Palicy, ¥our Califarnia Privacy Rights.

TURM OYVEX A NEW Fﬁlfj

hcys.com, Inc., 22 th Street, San Franciseo, CA S 03-3131. Request our corporate name and address by email.

Business Rules, Functional Descriptions & Notes:

* Navigational Wireframes Ver. 2.0 Copyright 2009. This document shall not be disclosed to any
* r ] IOC S . person other than authorized representatives of Macy's without
Star Rewards Benefit Pages Refresh the express written consent of RAPP. All ideas and concepts
|

Last Update: Apr 15, 2009 within are the sole property of RAPP.



Page ID: Contact Credit Services - Signed in with one card Page:130f 14

the magc of . shapping bag: 0

* | |OC\/S zign in | register | my account

forthe home |hed & hath [women | men  |juniors | Kids |heaoty & fragrance |shoes | handbaos & accessoties | jewelry &watches | sale

zearch | G0 stores gifts & gift cards wedding registry
"mw-s credit card Customer Service = Macy's Credit Card =

Star Rewvards Program

Star Revwards Plus Contact Credit Services
Apply far a Macy's Card

Email Us
Wiy our Credit Account Flease email Credit Services OMLY if you currently have a Macy's Card in your online profile.
Manage Your Credit Account
Pay ¥our Bil Sign in to email your guestion.
Contact Credt Services If vou do not have a Macy's card and online profile with us, you may register and add your card

_ to your profile for secure communication.
Department Store Mational Bank

Privacy Policy

FD'= Bank Services - Mortgages Tharnk yaou for Signir‘lg in

Flease choose the subject of your inguiry from the drop down list below,
For general inguiries, select any subject and type your question in the comments box.

Flease Select Subject j then choose Submit to go to the form. Submit

Call Us
Please contact Credit Services OMNLY if you currently have a Macy's Card.

LIS, and Canadian custamers call 1 (877 493-9207

Call your stare's Credit Customer Service™ Monday-Saturday 9am-Spm EST/PST
and Sunday 11am-Bpm EST/PST. Find your store,

*Calls are monitored or recarded for quality assurance purposes.

11 Excludes Macy's Gift Cards and cash advances,

11 Rewards Cenificates cannot be redeemed for cash, Gift Cards, Gift Cerificates or used as
payment on any Macy's account. Rewards Certificates are redeemable in store only.

* For free services, which are not available at all Macy's stares, purchases must be made at
hacy's with your Macy's Card. Excludes furniture, mattresses, floor coverings, and purchases an
macys.com. Credit will appear on your statement.

STILL MEED HELP? If you are unable to find the answer to your gquestions an this page, please
contact us.

About Security | About Privacy | About Credit Card Privacy
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Customer Service = Macy's Credit Card =

macy’s credit card
Star Rewvards Program

Star Rewwards Plus Contact Credit Services

Apply far a Macy's Card Email Us

Wiew Your Credt Account Flease email Credit Serices OMLY if you currently have a Macy's Card in your online profile.
Manage Your Credit Account

Pay Your Bil Sign in to email your guestion.

Cortact Credit Services If vou do not have a Macy's card and online profile with us, you may register and add your card

_ to your profile for secure communication.
Department Store Mational Bank

Privacy Policy

FD% Bank Services - MORGRGES | Thank you for signing in. Please select the card you have questions about.

Please Select Card j

FPlease choose the subject of your inguiry from the drop down list below.
For general inguiries, select any subject and type your question in the comments box.

Fleaze Select Subject j then choose Submit to go to the farm. Submit

Call Us
FPlease contact Credit Services OMLY if yvou currently have a Macy's Card.

L5, and Canadian custamers call 1 (877) 493-9207

Call your stare's Credit Customer Service™ Maonday-Saturday Sam-Spm EST/PST
and Sunday 11am-8pm EST/PST. Find your store.

*Calls are rmonitored or recorded for quality assurance purposes.

11 Excludes Macy's Gift Cards and cash advances,

11 Rewards Cenificates cannot be redeemed for cash, Gift Cards, Gift Cerificates or used as
payment on any Macy's account. Rewards Certificates are redeemable in store only.

* For free services, which are not available at all Macy's stares, purchases must be made at
hacy's with your Macy's Card. Excludes furniture, mattresses, floor coverings, and purchases an
macys.com. Credit will appear on your statement.

STILL MEED HELP? If you are unable to find the answer to your gquestions an this page, please
contact us.

About Security | About Privacy | About Credit Card Privacy
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