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Page Name Presentation For Today

Macy’s Credit Card 
Landing Page 

• Wireframe included here 

Macy’s Star Rewards 
Program 

• Wireframe with multiple states of a Flash Movie element included here 

Elite Star Rewards 
Platinum Star Rewards 
Gold Star Rewards 
Red Star Rewards 

• Not included, pages to be removed 

Star Rewards Plus (2 
pages) 

• Not included, as these pages will only inherit global changes and some minor copy 
additions 

Star Rewards Plus 
Featured Offers 

• Not included, as these pages will only inherit global changes 

Star Rewards Plus About 
the Program 

• Not included – out of scope 

View Your Credit Account • Not included – out of scope  
Pay Your Bill • Wireframe included here  
Manage Your Credit 
Account 

• Not included as these changes are only image updates, not layout. 

Macy’s Card Benefits and 
Details 

• Not Included, page to be removed 

Apply for a Macy’s Card • Wireframe included here 
Contact Credit Services • Wireframes included here for each customer state   
Department Store 
National Bank 

• Not included, as this page will only get a copy refresh and inherit global changes 

Flash-disable page • Not included, this document defines the ideal user experience.  Alternate content will be 
designed in the Creative phase 
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NavigationPage ID:

Business Rules, Functional Descriptions & Notes:

143 ofPage: 

New drop down flash navigation elements takes links from the Have a Card and Need a Card 
sections on the current home page and adds additional links to Activate Your Card and 
Replacement Card which are not currently part of the navigation.

Individual card pages have been rolled up into the Star Rewards Program section and Apply 
for a Macy’s card is suggested to move up and add Activate Your Card links to the left 
navitgation.
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Macy's Credit Card HomePage ID:

Business Rules, Functional Descriptions & Notes:

144 ofPage: 

Flash area is approximately 625x550 px.

Current Activation banner can be redesigned and/or moved to left navigation and top flash Have a Card sub 
navigation and a new page created to combine the two current pages, eliminating the pop up phone number by 
adding it to the proposed new Activate My Card page.
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Star Rewards Program OverviewPage ID:

Business Rules, Functional Descriptions & Notes:
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Star Rewards Card SelectedPage ID:

Business Rules, Functional Descriptions & Notes:
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Comparison ChartPage ID:

Business Rules, Functional Descriptions & Notes:

147 ofPage: 

This chart will be redesigned in Flash. The rows can highlight when hovered over or clicked to indicate that 
the row is linked. If the Close button is chosen the flash will load the previous state.

If a row or card is clicked the flash will load the Card Detail page.  
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Activate Your CardPage ID:

Business Rules, Functional Descriptions & Notes:
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Apply For a Macy's CardPage ID:

Business Rules, Functional Descriptions & Notes:
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Pay Your BillPage ID:

Business Rules, Functional Descriptions & Notes:
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Contact Credit Services - Not signed inPage ID:

Business Rules, Functional Descriptions & Notes:
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Contact Credit Services - Signed in without cardPage ID:

Business Rules, Functional Descriptions & Notes:
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Contact Credit Services - Signed in with one cardPage ID:

Business Rules, Functional Descriptions & Notes:
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Contact Credit Services - Signed in with two cardsPage ID:
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